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Call Volume Percentage of Increase

increased by 12.5% within Spruce Grove
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No fire related deaths in 2018 Failure
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Total Response Time — 399 seconds 54.4% Improved 31.4%

Dispatch Time - 79 seconds 7.7% Improved 57%

Turnout Time — 80 seconds '93%  Standard Achieved
Travel 1st Apparatus — 240 seconds 65.5% Improved by 3%
Travel Time 29 Apparatus — 480 '95.5% Standard Achieved

seconds

HIRF — Total time 600 seconds '96.2% Standard Achieved =



Total Response Time — 300
seconds

Turnout Time — 60 seconds

Travel Time — 240 seconds




Total Response Time — 399 seconds

Dispatch Time - 79 seconds

Turnout Time — 80 seconds

Travel Time — 240 seconds




o Increase in Complaints
received.
Parking remains main
complaint
Animal Complaints second
highest.

Complaints

- 2016

* 2017

- 2018




filing complaints
City Generated

Public Walk-in and online equal.

OFFICER GENERATED
m ONLINE REPORT
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RCMP
mCITY ADMINISTRATION



5.2% increase in
citations

Majority are vehicle
related
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TSA - General

Citations

TSA - Distracted TSA - Speeding TSA - Operator /

TSA -
Intersection /
Pedestrian /
School Bus

TSA - Parking Bylaw - Traffic ~ Bylaw - Other

Provincial - Provincial -
Gaming & Liquor Environmental

Protection Act

Driving License / Plate

Violations

*2016 =2017 =2018



* \Very few Citations issued

e 211 animals impounded
* 145 claimed
e 27 adopted
* 37 sent to rescue
e 2 eunthaized



Questions



