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FCSS Provincial Requirements

FCSS Act and Regulation

• Develop independence, strengthen 
coping skills and become more resistant 
to crisis;

• Develop an awareness of social needs;

• Develop interpersonal and group skills 
which enhance constructive relationships 
among people;

• Help people and communities assume 
responsibility for decisions and actions 
which affect them;

• Provide supports that help sustain 
people as active participants in the 
community.

Accountabilities

• Provincial Program/Financial Report, 
Audited Financial Statements, Provincial 
Outcome Measures

SD1 help people 

to develop 

independence, 

strengthen coping 

skills and become 

more resistant to 

crisis; 

SD2 help people 

to develop an 

awareness of 

social needs; 

SD3 help people to 

develop 

interpersonal and 

group skills which 

enhance 

constructive 

relationships among 

people;

SD4 help people 

and communities to 

assume 

responsibility for 

decisions and 

actions which affect 

them; and 

SD5 provide 

supports that help 

sustain people as 

active participants 

in the community.

T
A

R
G

E
T

A
C

T
IV

IT
Y

O
U

T
C

O
M

E



CSD is structured to help build a strong community that meets 
the diverse needs of residents. 

The Department

COMMUNITY SOCIAL DEVELOPMENT

Supports individuals and families through the FCSS Strategic 
Directions by delivery of preventative programs and 

services aimed at supporting the increasingly diverse needs 
of residents. 

FAMILY AND COMMUNITY SUPPORT SERVICES (FCSS)

Supports at the community level by focusing on achieving 
broader social change through collaboration, engagement, 
community development, research, education, and grants.

SOCIAL PLANNING/COMMUNITY DEVELOPMENT



2022

YEAR AT A GLANCE

Revenue 

$1.35 million

Total FCSS Budget

63 %

25 %

11 %

0.5 %
Provincial ($0.85M)
Parkland County  ($0.15M)
Municipal ($0.33M)
User Fees ($0.007M)

Expenses $1.35 

million

Total FCSS Expenses

83.8 %

16.2 %

Administration ($0.21M)
Programs & Initiatives 
($1.13M)



2022

YEAR AT A GLANCE

5733+ residents of Spruce Grove and Parkland 

County engaged in individual programming and 

supports 

620+ residents of Spruce Grove and Parkland 

County actively engaged with their community



INDIVIDUAL FAMILY SUPPORT SERVICES

*total household members

30* Individuals & families 

placed into stable 

housing

activities to support residents 

to remain in their homes.

19* Core Prevention Services 

4366 Points of Contact - Individual 

Client Services

Information & Referral3496

870
Case Management/ 

Individual Client 

Services

Counselling 

Services

Clients Supported

90

406 Individual Counselling 

Sessions

Home Support

Clients Supported35

Total Hours

Approx. 16 hrs./person
550

Community Hub



COMMUNITY HUB

unique users92

60% chronically unsheltered

62% between 25 - 54 years old

70% male

80% Spruce Grove residents

The Community Hub (the Hub) was 
established In the fall of 2022 to 
address an immediate need for 
supports. 

As there is no overnight 
accommodation, the Hub is not a 
shelter but rather a temporary
Community space where unsheltered 
individuals can access necessary 
supports during daytime hours.



COMMUNITY DEVELOPMENT

644
completed tax 

returns

Community Volunteer 

Income Tax Program 

(CVITP)

$ 3.1 million
returned to the 

community

56
Programs and 

Initiatives
Volunteer Hours

1,186



PROGRAMS

2021 – 24 Projects/Services/Initiatives

2022 – 56 Projects/Services/Initiatives

644 completed tax 

returns
$ 3.1 million
returned to the community

Community Volunteer Income Tax Program (CVITP) A tax return may support individuals with modest
Incomes to maintain or access needed financial 
benefits, pay off debt or develop a savings 
strategy.

These supports also inject dollars back into the 
community. 

Block Parties

COMMUNITY WORKYOUTH



TRENDS  & LOOKING FORWARD

 Unsheltered, domestic violence, mental health
 DIEB - community inclusion initiative
 Community connections and accessibility of/to services
 Collaborations and collective impact towards complex social issues
 Implementation, tracking and reporting of social sustainability refresh
 Social incubation and community conversations
 Community advisory process - lens to review service delivery 



Questions?

Community Social Development

City of Spruce Grove 105 - 505 Queen Street
Spruce Grove AB  T7X 2V2

780-962-7583

www.sprucegrove.org


